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About us

Emergency telephone numbers

These are essential to ask for help when in need or an 
emergency. They are available twenty-four hours a day via 
all telephone companies.

General emergencies:

112

Health emergencies:

061

Police:

091/092

Fire services:

080/081

Citizens’ help:

010

54
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First accommodation

Complete assistance

The First Reception Program is aimed at applicants and 
beneficiaries of international protection, the status of 
stateless persons and temporary protection in Spain.

CEAR develops this program in Euskadi, Canarias, Sevilla, 
Málaga and Cádiz. This is a phase prior to the reception, 
where an initial evaluation and referral is made to asylum 
seekers with the aim of guaranteeing the coverage of their 
basic and urgent needs during the time elapsed between the 
formalization (or appointment request for can formalize) of 
your asylum application and the allocation by the MEYSS of 
a place within the host system.

There are specialized organizations in the city of Seville that 
deal with helping refugees in the process of social adaptation 
and inclusion via the following services:

• Accommodation.
• Orientation and information.
• Legal advice.
• Translation and interpretation.
• Psychological aid.
• Social intervention.
• Training and employment.
• Reuniting families.
• Help for victims of discrimination.
• Spanish courses.
• Cultural and leisure activities.
• Volunteering.CEAR: Spanish Commission for Refugees

Address: Calle San Jorge, 7. Casa 2. Bajo A. 41010,  Sevilla. 
Telephone numbers: 954 9124 96 / 954 619164 
Email: voluntariado.sevilla@cear.es 
Website: www.cear.es
Opening hours: 8:00 a.m. to 3:00 pm.

Spanish Catholic Commission Association for Migration

Address: Calle Beatriz de Suabia, 57. 41005 Sevilla.
Telephone no.: 954 3133 33 / 954 31 33 44
Email for information: retornovoluntario@accem.es
Contact in Seville: sevilla@accem.es
Website: www.accem.es
Opening hours: Monday to Thursday from 9:00 a.m. to 2:00 p.m. 
and 4 p.m. to 7:00 p.m. / Friday 9:00 a.m. to 2:00 p.m.

CAR: Refugee Reception Centre

Address: Plaza de la Acogida, 1. 41020. Sevilla Este. (Eastern Seville)
Telephone no.: 954 52 96 85 
Email: car.sevilla@meyss.es
Website: http://extranjeros.empleo.gob.es/es/ProteccionAsilo/car/ 
Opening hours: Residential centre twenty-four hours.
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CEPAIM Foundation: Coexistence and Social Cohesion

Address: Calle Aragón, 5. 41006. Sevilla.
Telephone no.: 687 10 36 21
Email: retornovoluntario@cepaim.org
Website: www.cepaim.org
Opening hours: Monday to Thursday 9:00 a.m. to 2:30 p.m. 
and 4:00 p.m. to 7 p.m. / Friday 9:00 p.m. to 2:30 p.m.

Andalucía Acoge Federation

Address: C/ Cabeza del Rey Don Pedro, 9 bajo. 41004 Sevilla.
Telephone no.: 954 90 07 73
Email: acoge@acoge.org
Website: www.acoge.org
Opening hours: Monday to Friday 9:00 a.m. to 4:00 p.m.

Sevilla Acoge Foundation

Address: Avenida Cristo de la Expiración, s/n. 41001. Sevilla.
Telephone numbers: 954 90 29 60 / 954 90 81 38
Information email: comunicacion@sevillaacoge.org
Website: www.sevillaacoge.org
Opening hours: Monday to Friday 9:00 a.m. to 2:00 p.m. and 
5:00 p.m. to 8:00 p.m.
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CEAR: Spanish Commission for Refugees

Address: Calle San Jorge, 7. Casa 2. Bajo A. 41010,  Sevilla. 
Telephone numbers: 954 9124 96 / 954 619164 
Email: voluntariado.sevilla@cear.es 
Website: www.cear.es
Opening hours: 8:00 a.m. to 3:00 pm.

Cáritas  Sevilla. Nazaret Project

Address: Calle Ciclismo, 46-48. 41020. Sevilla Este.
Telephone no.: 954 21 65 46
Email for information: info@caritas-sevilla.org 014
Website: www.caritas-sevilla.org
Opening hours: Monday to Friday, 11:00 a.m. to 9 p.m.

Cruz Roja española (Spanish Red Cross)

Address: Avenida de la Cruz Roja, 1. 41009 Sevilla
Telephone no.: 954 37 66 13
Email: sevilla@cruzroja.es
Website: www.cruzroja.es
Working hours: Monday to Friday, 8:00 a.m. to 9:00 p.m.
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Legal Advice

National Police for foreigners’ a�airsFree legal information, advice and guidance service for: 
legal paperwork, regularization, authorization for residence 
and employment, social, family and job integration, renewal of 
authorizations, reuniting families, refusal of permits, obtaining 
nationality and gender violence.

This is a specific branch of the national police that deals with 
the following procedures:

• Applications for asylum and refuge.
• Certificates and designation of NIE (Foreigner’s Identification 
Number).
• Authorization and renewal of residence and work documents.
• Issuance of TIE (Foreigners’ Identity Card).
• Authorization for return.
• Reuniting families.
• Legal rulings.

Seville Lawyers’ Bar

Address: Plaza Letrados de Sevilla (Palacio de Justicia 
Planta Baja). 41004, Sevilla.
Telephone no.: 954 41 04 18
Contact form: www.icas.es/contacto/#formularios
Website: www.icas.es
Opening hours: Monday to Friday, 9:00 a.m. to 1 p.m. Hours 
from 10:00 a.m. to 12 noon during Semana Santa (Easter), 
Feria de Sevilla fair, August and Christmas.
Make an appointment: www.citapreviadirecta.com/ilustre-
colegio-de-abogados-de-sevilla

CODENAF: Cooperation and Development in North Africa

Address: Avenida Sánchez Pizjuán, 9. Local sótano. 41009. Sevilla.
Telephone no.: 954 90 35 41 
Email: codenaf@codenaf.org 
Website: www.codenaf.org

MPDL: Movement for Peace, Disarmament and Freedom

Address: Calle Imagen, 6. 4ºD. 41003, Sevilla.
Telephone no.: 954 22 21 34
Email: sevilla@mpdl.org
Website: www.mpdl.org
Opening hours: Monday to Friday, 9:00 a.m. to 5:30 p.m. 

UGT Andalucía (trade union)

Address: Calle Antonio Salado 10-12. 41002. Sevilla.
Telephone no.: 954 50 63 07
Email: psocialeseigualdad@andalucia.ugt.org
Website: www.ugt-andalucia.com

Foreigners´ A�airs O�ce (Extranjería) in Seville

Address: Plaza de España s/n, (Torre Norte). 41071. Sevilla. 
Telephone no.: 955 56 95 59 
Information email: sevilla.oue@policia.es
Contact in Seville: www.seat.mpr.gob.es
Opening hours: Monday to Friday, 9:00 a.m. to 5:30 p.m.
Make an appointment: by email or telephone (for 
some procedures).

Provincial Brigade for Foreigners’ A�airs and Borders

Address: Avenida de Blas Infante 12, 3º. 41011. Sevilla.
Telephone numbers: 954 28 97 15 / 954 28 97 25
Website: www.policia.es/documentacion/oficinas/andalucia.html
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Registration as a town resident 
(“empadronamiento”)

Voluntary return

Everybody who lives in Spain has the right and duty to be 
registered as such (“empadronado/a”), in other words, 
registered at the town council (“ayuntamiento”) of the town 
where they live, regardless of their nationality and whether 
or not they have the residence permit where necessary. 
The information provided is confidential.

Moreover, “empadronamiento” gives:

• The right to take part in social protection programmes 
related to education, employment, housing, etc.
• Proof to show you are staying in our country that will help 
when applying for regularization and work permits.
• The right to get medical assistance by applying for a 
healthcare card.

For refugees who decide to return to their country, there 
are organizations that help with the administrative 
processes and economic aid.

Seville City Council Statistics Service

Address: Calle el Jovo, 2. 41001. Sevilla.
Telephone no.: 010
Website: www.sevilla.org
Opening hours: Monday to Friday 8:30 a.m. to 2:30 p.m.
Make an appointment: https://www.sevilla.org/ayunta-
miento/competencias-areas/a-
rea-de-hacienda-y-administracion-publica/servicio-esta
distica/tramites/solicitud-cita-previa

Spanish Catholic Commission Association for Migration

Address: Calle Beatriz de Suabia, 57. 41005 Sevilla. 
Telephone numbers: 954 31 33 33 / 954 31 33 44
Email for information: retornovoluntario@accem.es
Contact in Seville: sevilla@accem.es
Website: www.accem.es
Opening hours: Monday to Thursday from 9:00 a.m. to 2:00 
p.m. and 4 p.m. to 7:00 p.m. / Friday 9:00 a.m. to 2:00 p.m.

CEPAIM Foundation: Coexistence and Social Cohesion

Address: Calle Aragón, 5. 41006. Sevilla.
Telephone no.: 687 10 36 21
Email: retornovoluntario@cepaim.org
Website: www.cepaim.org
Opening hours: Monday to Thursday 9:00 a.m. to 2:30 p.m. 
and 4:00 p.m. to 7 p.m. / Friday 9:00 p.m. to 2:30 p.m. 
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Re-establishing contact 
between relatives

Transport

This is a service to help people to look for relatives when 
they have lost contact with them due to armed conflicts or 
other situations involving violence, natural or man-made 
catastrophes, migration or other situations that require 
help for humanitarian reasons. 

To get around Seville with ease, there are di�erent means of 
transport:  city buses, trams in the centre, metro 
(underground, subway) and a public bicycle service.

Spanish Red Cross (Cruz Roja Española)

Address: Avenida de la Cruz Roja, 1. 41009. Sevilla.
Telephone no.: 954 37 66 13
Email: sevilla@cruzroja.es
Website: www.cruzroja.es
Opening hours: Monday to Friday, 8:00 a.m. to 9 p.m.

City buses

Website: www.tussam.es
Timetables: www.tussam.es/index.php?id=11
Bus routes: www.tussam.es/index.php?id=3
Tussam app: See the bus times in real time at
www.tussam.es/index.php?id=495
24-hour telephone service: 010 / 955 010 010
Citizens’ service o�ces::

Prado San Sebastián: Plaza San Sebastián, s/n. 41004. Sevilla. 
Telephone no.: 955 47 92 90
Opening times: Monday to Friday, 8:00 a.m. to 8:00 p.m.

Other o�ces: www.tussam.es/index.php?id=65
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Trams

T1  PLAZA NUEVA - SAN BERNARDO

PLAZA NUEVA

ARCHIVO DE INDIAS PRADO SAN SEBASTIÁN

PUERTA JEREZ SAN BERNARDO
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Health care

In Andalusia, health care is free for all people, regardless of their 
administrative situation. However, to request an appointment 
with the general practitioner or consult specialists, the Health 
Card is required. This is processed through health centers.

There are also other NGOs that o�er health care.

General emergencies:

Telephone numbers: 112 / 061

24-hour hospitals:

Hospital Virgen Macarena
Address: Avenida Dr. Fedriani, 3. 41009. Sevilla. 
Telephone no.: 955 00 80 00

Hospital Virgen del Rocío
Address: Avenida Manuel Siurot s/n. 41013. Sevilla.
Telephone no.: 955 01 20 00

Hospital Virgen del Valme
Address: Avenida Bellavista s/n. 41014. Sevilla.
Telephone no.: 955 01 50 00
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Metro

Website: www.metro-sevilla.es
Operating times:
Monday to Thursday 6:30 a.m. to 11:00 p.m.
Fridays and the day before o�cial holidays: 6:30 a.m. to 2:00 
a.m. at night. Saturdays: 7:30 a.m. to 2:00 a.m. at night.
Sundays: 7:30 a.m. to 11:00 p.m.

Public bicycle service: to use this service, you must first 
register in the website and pay a small annual fee.

Website: www.sevici.es/
Telephone no.: 900 90 07 22
Customer Service O�ce: Plaza de San Francisco, Edificio Laredo. 
Opening times: Monday to Friday 9:00 a.m. to 2:00 p.m. and 3:00 
p.m. to 6:00 p.m.

Health centres

Opening times: Monday to Friday, 8:00 a.m. to 8:00 p.m.
Appointments:
Telephone no.: 955 54 50 60
Online: ws003.juntadeandalucia.es
App: www.juntadeandalucia.es/SaludResponde/AppMovil/
Addresses:

Alamillo: Calle Periodista Juan Carlos Vélez Ruiz, 4. 41009. 
Telephone no.: 955 40 21 00
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Non-profit organizations:

Médicos del Mundo

Address: Calle Bajos del Puente Cristo de la Expiración s/n.
                    41001, Sevilla. 
Telephone no.: 954 90 82 88
Email: sevilla@medicosdelmundo.org 
Website: www.medicosdelmundo.org
Opening hours: Monday to Friday 9:00 a.m. to 5:00 p.m.

CIMME Foundation: International Centre of Doctors 
for Migrants and Foreigners

Address: C/ Castellar 42, Bajo. 41003, Sevilla.
Telephone no.: 954 22 15 20
Email: cimme@infomed.es
Website: www.facebook.com/fundacioncimme

Alcosa Mercedes Navarro: Calle Ciudad de Paterna, s/n. 41019. 
Telephone no.: 954 78 68 45
Amante La�ón: Plaza San Martin de Porres, 8. 41010. 
Telephone no.: 954 71 28 40
Amate: Calle Puerto de Navacerrada s/n. 41006. 
Telephone no.: 954 71 21 01
Bellavista: Avenida Jerez, 67. 41013. Telephone no.: 954 71 21 52
Cerro del Águila: Calle Águila Perdicera, s/n. 41006. 
Telephone no.: 954 78 66 45
Cisneo Alto-Las Naciones: Calle Escultor Francisco Buiza. 41008. 
Telephone no.: 955 40 22 66
El Cachorro: Calle Virgen del Patrocinio. 41010. 
Telephone no.: 954 99 40 47
El Greco: Avenida El Greco, s/n. 41007. Telephone no.: 955 01 76 83
El Juncal: Avenida Ronda del Tamarguillo. 41005. 
Telephone no.: 954 71 27 70
El Porvenir: Calle Porvenir, esquina Diego de la Barrera. 41013. 
Telephone no.: 954 71 23 23
Esperanza Macarena: Calle María Auxiliadora, 4. 41003. 
Telephone no.: 955 01 75 17
La Candelaria: Avenida San Juan de la Cruz, s/n. 41006. 
Telephone no.: 954 71 21 91
La Plata: Calle Algaba. 41006. Telephone no.: 954 99 42 31
Las Letanías: Calle Madre Amable. 41013. Telephone no.o: 954 78 69 45
Las Palmeritas: Calle Beatriz de Suabia, s/n. 41005. 
Telephone no.: 954 71 21 23
Los Bermejales: Avenida Jerez. 41012. Telephone no.: 954 71 20 04 
Mallén: Calle Mallen. 41018. Telephone no.: 955 03 78 54
María Fuensanta Pérez Quirós: Av. de las Ciencias, 43. 41020. 
Telephone no.: 954 78 67 83
Marqués de Paradas: Calle Marqués de Paradas, 18. 41001. 
Telephone no.: 954 99 40 77
Pino Montano A: Calle Forjadores, s/n. 41015. 
Telephone no.: 954 71 29 20
Pino Montano B: Calle Mar de Alboran. 41015. 
Telephone no.: 954 71 27 38
Polígono Norte: Avenida del Pueblo Palestino, s/n. 41008.
Telephone no.: 954 78 67 35

Polígono Sur: Calle Bendición y Esperanza, 1. 41013. 
Telephone no.: 954 78 69 02
Puerta Este: Calle Cueva de la Pileta, 10. 41020. 
Telephone no.: 954 71 29 06
Ronda Histórica: Calle Carretera de Carmona, 16. 41008. 
Telephone no.: 955 00 18 00. 
San Jerónimo: Avenida Medina y Galnares, s/n. 41015. 
Telephone no.: 955 00 77 33
San Luis: Calle Inocentes esquina San Luis, s/n. 41003. 
Telephone no.: 954 99 41 82
San Pablo: Calle Jerusalén, s/n. 41007. 
Telephone no.: 954 99 41 40
Torreblanca: Calle Castilleja del campo, 5. 41016. 
Telephone no.: 954 71 28 27
Virgen de África: Calle Virgen de África, 1. 41011.
Telephone no.o: 954 78 68 14
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Community social services

The Community Social Services Centres provide advice for 
people about social protection resources and benefits, carry 
out activities for social wellbeing, take steps for social inclusion, 
o�er assistance in situations of social emergency, and many 
other tasks.

Alcosa - Airport Industrial Estate
Address: Avda. de las Ciencias, 43B. 41020. Sevilla.
Telephone numbers: 955 47 16 00 / 955 47 16 01
Opening hours: Mornings: Tuesday to Friday, 9:15 a.m. to 12:30 p.m. 
Evenings: Monday and Wednesday 4:00 p.m. to 7 p.m.
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Bermejales
Address: Avda. del Reino Unido, nº 6. 41012. Sevilla.
Telephone numbers: 955 47 26 50 / 955 47 26 51
Opening hours: Mornings: Monday to Friday 9:00 a.m. to 2:00 p.m. 
Evenings: Monday and Thursday 4:00 p.m. to 7 p.m.

Casco Antiguo (Old town centre)
Address: C/ Arrayan, nº1. 41003. Sevilla.
Telephone no.: 955 47 21 70
Opening hours: Mornings: Monday to Friday 9:00 a.m. to 2:00 p.m. 
Evenings: Monday and Wednesday 4:30 p.m. to 7:30 p.m.

Cerro - Su Eminencia
Address: C/ Tarragona, nº3. 41006, Sevilla.
Telephone no.: 955 47 25 55
Opening hours: Mornings: Monday to Friday from 9:00 (depending on 
appointments). Evenings: Monday and Wednesday 4:00 p.m. to 7:00 p.m.

Los Carteros
Address: Avda. Parque Sierra Castril, s/n (tras Carrefour Macarena).
Telephone no.: 955 47 16 70
Opening hours: Mornings: Monday to Friday, 9:00 a.m. to 2:00 p.m. 
Afternoons: Monday and Wednesday 2:30 p.m. to 7 p.m.

Macarena - Polígono Norte
Address: C/ Fray Isidoro de Sevilla, nº 1. 41009. Sevilla.
Telephone no.: 955 47 22 22
Opening hours: Mornings: Monday to Friday 8:30 a.m. to 3:00 p.m. 
Afternoons: Monday and Wednesday 2:30 p.m. to 7:45 p.m.

Polígono Sur
Address: Avda de la Paz, nº 10 41013, Sevilla.
Telephone no.: 955 47 34 60
Opening hours: Mornings: Monday to Friday 9:00 a.m. to 14:00 
p.m. Evenings: Monday and Wednesday 4:00 p.m. to 7 p.m.

Nervión
Address: C/ Marqués de Nervión, nº 75. 41005, Sevilla.
Telephone no.: 955 47 27 70
Opening hours: Mornings: Monday to Friday 9:00 a.m. to 14:00 
p.m. Evenings: Monday and Wednesday 4:00 p.m. to 7:00 p.m.

San  Jerónimo
Address: C/ Mejillón, nº 65. 41015, Sevilla.
Telephone no.: 955 47 05 54
Opening hours: Mornings: Monday to Friday 9:00 a.m. to 2:00 
p.m. Afternoons: Monday and Tuesday 2:00 p.m. to 7:45 p.m. 

San Pablo - Santa Justa
Address: Avda. Pedro Romero, nº 6. 41017, Sevilla. 
Telephone no.: 955 47 31 00
Opening hours: Mornings: Monday to Friday 9:00 a.m. to 2:00 p.m. 
Evenings: Monday, Wednesday and Thursday 4:00 p.m. to 7:00 p.m.

Torreblanca
Address: C/ Mitra s/n. 41017, Sevilla.
Telephone no.: 955 47 13 40
Opening hours: Mornings: Monday to Friday 9:00 a.m. to 2:00 
p.m. Afternoons: Monday and Tuesday 2:00 p.m. to 7:45 p.m. 

Tres Barrios - Amate
Address: Pza. Doctor Andreu Urra, s/n, 41006, Sevilla.
Telephone no.: 955 47 14 60
Opening hours: Mornings: Monday to Friday 9:00 a.m. to 2:00 
p.m. Evenings: Monday and Thursday 4:00 p.m. to 7 p.m.

Triana - Los Remedios
Address: C/ San Jacinto, nº 27. 41010, Sevilla. 
Telephone no.: 955 47 35 35
Opening hours: Mornings: Monday to Friday 7:45 a.m. to 3:15 
p.m. Evenings: Tuesday and Wednesday 4:15 p.m. to 7:15 p.m. 

Vacie
Address: Prolongación Huerta de la Fontanilla, s/n. 41015.
Telephone no.: 955 47 05 87
Opening hours: Mornings: Monday to Friday 8:00 a.m. to 3:00 
p.m. Evenings: Monday and Wednesday 4:00 p.m. to 7:00 p.m.



These are resources specifically for women, providing social, 
employment, legal and psychological information, support 
and assessment, assistance for women migrants in situations 
of prostitution, tra�cking in women, victims of gender 
violence and sexual abuse.
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Casco Antiguo (Old town centre)
Address: Calle Leonor Dávalos, 15 (Alameda de Hércules).
Telephone no.: 955 47 23 94
Opening hours: 9:00 p.m. to 2:00 p.m.

Cerro - Amate - Este - Alcosa - Torreblanca
Address: Plaza de los Luceros, 9B, planta baja (Parque Alcosa).
Telephone no.: 955 47 13 93
Opening hours: 9:00 p.m. to 2:00 p.m.

Macarena - Norte
Address: Calle Fray Isidoro de Sevilla, s/n, 1ª planta
Telephone no.: 955 47 23 17
Opening hours: 9:00 p.m. to 2:00 p.m.

Nervión - San Pablo
Address: Centro Cívico “La Ranilla”. Calle Mariano Benlliure, s/n.
Telephone no.: 955 47 44 76
Opening hours: 9:00 p.m. to 2:00 p.m.

Sur - Bellavista - La Palmera
Address: Distrito Sur. Calle Jorge Guillén s/n.
Telephone no.: 955 47 34 03
Opening hours: 9:00 p.m. to 2:00 p.m.

Gender violence telephone no.:
Telephone no.: 016

Help centres for women:

Andalusian Women’s Institute (IAM)
Address: Calle Alfonso XII, 52. 41002. Sevilla.
Telephone no.: 955 03 49 44 / 900 20 09 99 (24 horas)
Email: cmujer.sevilla.iam@juntadeandalucia.es
Website: www.juntadeandalucia.es/institutodelamujer
Online queries: http://www.juntadeandalucia.es/institutode-
lamujer/online/asesoramiento_online/faq/pregunta.jsp

Women Between Worlds Association 
Address: Calle Sebastián Llano, 28. 41015. Sevilla.
Telephone no.: 954 37 99 32
Email: mujeresentremundos@hotmail.com
Website: www.mujeresentremundos.es
Opening hours: 9:00 p.m. to 2:00 p.m..

Centro Al-alba
Address: Calle Relator, 33. 41002. Sevilla.
Telephone no.: 954 90 12 83 / 618 30 55 29
Email: centroalalba@centroalalba.org
Website: www.centroalalba.org
Opening times: Monday to Thursday 10:00 a.m. to 2:00 p.m. 
and 4:30 p.m. to 8:30 p.m. Friday 10:00 a.m. to 2.00 p.m.

Aid for Women Victims of Sexual Aggression
Address: Calle León XIII, 3 local B, 41009. Sevilla.
Telephone no.: 954 53 12 61 / 691 69 97 61
Email: amuvi@amuvi.org
Website: www.amuvi.org

Women Survivors of Gender Violence
Address: Calle Resolana 8, 41009, Sevilla
Telephone no. 24 h: 618 12 85 83
Email: antonia.mujeressupervivientes@gmail.com
Website: www.mujeressupervivientes.org

Adoratrices. Onna programme (prostitution and tra�cking)
Address: Avda. de la Palmera,13, Derecha. 41013 Sevilla
Telephone no.: 693 23 15 33
Email: info@onnadoratrices.org
Website: www.onnadoratrices.org

Womens help services

mailto:cmujer.sevilla.iam@juntadeandalucia.es
http://www.juntadeandalucia.es/institutodelamujer
http://www.juntadeandalucia.es/institutode-lamujer/online/asesoramiento_online/faq/pregunta.jsp
http://www.juntadeandalucia.es/institutode-lamujer/online/asesoramiento_online/faq/pregunta.jsp
http://www.juntadeandalucia.es/institutode-lamujer/online/asesoramiento_online/faq/pregunta.jsp
mailto:mujeresentremundos@hotmail.com
http://www.mujeresentremundos.es
mailto:centroalalba@centroalalba.org
http://www.centroalalba.org
mailto:amuvi@amuvi.org
http://www.amuvi.org
mailto:antonia.mujeressupervivientes@gmail.com
http://www.mujeressupervivientes.org
mailto:info@onnadoratrices.org
http://www.onnadoratrices.org


It is essential to learn Spanish to integrate in the country’s 
social life and employment. To do so, there are free courses 
in di�erent schools in Seville, language exchanges to practise 
and interactive online tools.
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Spanish classes: Adult education centres (CEPER & SEP)

Addresses:

SEP Azorín: Calle Pruna s/n. 41006. Sevilla. 
Telephone no.: 955 62 35 66
SEP Macarena: Calle Don Fadrique, 57 – 59. Centro Hogar de 
San Fernando. 41009. Sevilla. Telephone no.: 955 62 27 29
SEP Manolo Collado: Plaza Luceros, 9, A. 41019. Sevilla. 
Telephone no.: 954 25 49 21
CEPER América: Avenida Ramón y Cajal s/n. 41005. Sevilla. 
Telephone no.: 955 65 68 99
CEPER Manuel Prada Rico: Avenida Bellavista, 35. 41014 Sevilla. 
Telephone no.: 955 65 66 46  
CEPER Polígono Norte: Calle Fray Serafín Madrid s/n. 41009 
Sevilla. Telephone no.: 955 65 66 48
CEPER Polígono Sur: Calle Bendición y Esperanza, 2. 41013, 
Sevilla. Telephone no.: 955 65 69 17
CEPER Triana: Calle Santa Fe, s/n. 41011 Sevilla (Los remedios). 
Telephone no.: 955 65 68 75

Online app for learning Spanish

Website: www.duolingo.com

Simultaneous translation apps  

I-translate
Website: www.itranslatevoice.com

Speak and Translate
Website: www.speak-and-translate.com

Language exchange websites 

Couchsurfing
Website: www.couchsurfing.com 

Facebook
Website: https://www.facebook.com/IntercambiosSevilla/

Sevilla Intercambio
Website: www.sevillaintercambio.com

Bars in Seville with language exchanges 

White Bar
Address: Calle San Fernando, 13. 41004. Sevilla.

Sala Garufa
Address: Calle Jiménez Aranda, 5. 41018. Sevilla.

Bar Alfakeke
Address: Calle San Vicente, 13. 41002. Sevilla.

Language help

http://www.duolingo.com
http://www.itranslatevoice.com
http://www.speak-and-translate.com
http://www.couchsurfing.com
https://www.facebook.com/IntercambiosSevilla/
http://www.sevillaintercambio.com


27

Andalucía Orienta
Address: Edificio Administrativo, Avenida de Grecia, s/n, 41012, 
Telephone no.: 670 949 748 / 670 949 759
Email: cro.se.sae@juntadeandalucia.es
Web: http://andaluciaorienta.net/

Garantía Juvenil
Youth employment programme for unemployed people from 
16-29 years of age.
Address: Bluenet, Calle Isaac Newton, 3, 41092 Sevilla.
Telephone no. 24 h: 955 063 966
Email: garantiajuvenil.sae@juntadeandalucia.es
Website: http://garantiajuvenilandalucia.es/

Instituto Andaluz de la Juventud (Andalusian Youth Institute)
Address: Calle Muñoz Olivé, 1, 41001 Sevilla.
Telephone no.: 955 03 50 00
Email: informacion.iaj@juntadeandalucia.es
Website: 

The public employment services provide training courses, job 
searches and financial aid for the unemployed. To get these 
services, it is essential to:

• Become registered (“empadronado”) in the city.
• Have a work permit.
• Be registered as a job-seeker with the Andalusian Employment 
Service (SAE).

There are also non-profit organizations that o�er courses, free 
workshops and job guidance.

Andalusian Employment Service (SAE)

Opening times: Monday to Friday, 9:00 a.m. to 2:00 p.m. 
Only by appointment. 
Appointments:
Telephone no.: 955 62 56 95
Online: 

Addresses:

Amate: Avda. San Juan de la Cruz 42. Telephone no.: 955 26 30 86
Centro: Calle Alfonso XII nº 50. Telephone no.: 955 10 30 44
Cruz Roja: Calle José María de Mena nº 2. Telephone no.: 955 26 30 94
Huerta de la Salud: Plaza José María Bedoya s/n. Telephone no.: 955 26 31 04
Luis Montoto: Calle Benito Mas y Prat nº 5-7. Telephone no.: 955 26 30 98
Macarena: Calle Macarena 46-48. Telephone no.: 955 10 30 19
Sevilla Este: Augusto Peyré, s/n – Edif. Olalla. Telephone no.: 955 26 31 01
Triana - Los Remedios: Calle Febo 7-9. Telephone no.: 955 26 31 07

www.juntadeandalucia.es/servicioandaluzdeem-
pleo/web/citaprevia/public/

http://www.juntadeandalucia.es/institutodelaju-
ventud/patiojoven/

Job guidance and training

State Public Employment Service (SEPE)

Opening times: Monday to Friday, 8:00 a.m. to 3:00 p.m. 
 Only by appointment. 
General information telephone numbers: 901 11 99 99 / 955 56 65 98
Appointments:
Teleohone no.: 901 01 02 10 / 955 56 35 79
Online: https://sede.sepe.gob.es/citaprevia/solicitudCitaPrevia.do
Addresses:

Amate: Avda. San Juan de la Cruz 42.
Centro: Calle Alfonso XII nº 50.
Cruz Roja: Calle José María de Mena nº 2.
Huerta de la Salud: Calle Doctor José María Bedoya, s/n. 41013.
Luis Montoto: Calle Benito Mas y Prat nº 5-7.
Macarena: Calle Macarena 46-48.
Sevilla Este: Augusto Peyré, s/n – Edif. Olalla.
Triana - Los Remedios: Calle Febo 7-9.

mailto:cro.se.sae@juntadeandalucia.es
http://andaluciaorienta.net/
mailto:garantiajuvenil.sae@juntadeandalucia.es
http://garantiajuvenilandalucia.es/
mailto:informacion.iaj@juntadeandalucia.es
http://www.juntadeandalucia.es/servicioandaluzdeem-pleo/web/citaprevia/public/
http://www.juntadeandalucia.es/servicioandaluzdeem-pleo/web/citaprevia/public/
http://www.juntadeandalucia.es/servicioandaluzdeem-pleo/web/citaprevia/public/
http://www.juntadeandalucia.es/institutodelaju-ventud/patiojoven/
http://www.juntadeandalucia.es/institutodelaju-ventud/patiojoven/
http://www.juntadeandalucia.es/institutodelaju-ventud/patiojoven/
https://sede.sepe.gob.es/citaprevia/solicitudCitaPrevia.do


Non-profit entities: There are websites that post job o�ers every day for all kinds 
of people. It is important to have an updated CV with your 
academic education and work experience.
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Andalusian Employment Service (SAE)

Website: 

State Public Employment Service (SEPE)

Website: www.empleate.gob.es/empleo/#/

European Job Mobility Portal (EURES)

Website: www.ec.europa.eu/eures/public/es/homepage

Infojobs

Website: www.infojobs.net

Infoempleo

Website: www.infoempleo.com

Milanuncios

Website: www.milanuncios.com

https://ws054.juntadeandalucia.es/eureka2/eu-
reka-demandantes/busquedaOfertas.do

Atenea Foundation

Address: Avenida de la Paz, s/n. 41013 Sevilla. 
Telephone no.: 954 62 09 79
Email: ilopez@fundacionatenea.org
Website: http://fundacionatenea.org
Opening hours: Monday to Friday, 9:00 a.m. to 4:00 p.m.

Don Bosco Association

Address: Calle Padre José Sebastián Bandarán, s/n. 41013, Sevilla
Telephone no.: 954 61 69 11
Email: inserción.sociolaboral@proyectodonbosco.com
Website: https://proyectodonbosco.agenciascolocacion.com

Job-seeking websites

CODENAF: Cooperation and Development in North Africa

Address: Avenida Sánchez Pizjuán, 9. Local sótano. 41009. Sevilla.
Telephone no.: 954 90 35 41
Email: codenaf@codenaf.org
Website: www.codenaf.org

MPDL: Movement for Peace, Disarmament and Freedom

Address: Calle Imagen, 6. 4ºD. 41003, Sevilla.
Telephone no.: 954 22 21 34
Email: sevilla@mpdl.org
Website: www.mpdl.org
Opening hours: Monday to Friday, 9:00 a.m. to 5:30 p.m. 
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There is a wide range of free cultural and leisure options 
such as workshops, conferences, concerts, exhibitions and 
places of interest. For information, check out the city’s 
cultural agendas, go to civic centres or look at the events and 
workshops being organized by associations.
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Cultural agendas: 

Civic centres

Opening times: Monday to Friday 8:15 a.m. to 9:30 p.m. 
                             Saturdays 8:15 a.m. to 3:00 p.m.
Website: http://participasevilla.sevilla.org/?page_id=2
Addresses: 

Alcosa: Avenida Ciudad de Chiva, 19, A. 41019. Sevilla. 
Telephone no.: 955 47 42 22
Bellavista: Calle Asencio Toledo, 7. 41014. Sevilla. 
Telephone no.: 955 47 07 84 / 955 47 07 85
Blas Infante: Urbanización Entreflores. Calle Flor de Retama, 1. 
41020. Sevilla. Telephone no.: 955 47 42 00
Cerro del Águila: Calle Salvador Tavora, s/n. 41006. Sevilla. 
Telephone no.: 955 47 03 69
El Esqueleto: Calle Luis Ortiz Muñoz, s/n. 41013 Sevilla. 
Telephone no.: 955 47 34 34 / 955 47 34 07
El Tejar del Mellizo: Calle Santa Fe, 2. 41011. Sevilla. 
Telephone no.: 955 47 44 60
Entreparques: Parque de Grazalema, s/n. Nuevo 7, A. 41008. 
Sevilla. Telephone no.: 955 47 44 41
Hogar San Fernando: Calle Don Fadrique, 59. 41009. Sevilla. 
Telephone no.: 955 47 44 07
El cubo: Calle Dr. Pedro Albert, s/n. 41009. Sevilla. 
Telephone no.: 955 47 44 13
La Buhaira: Avenida de la Buhaira, s/n. 41015. Sevilla. 
Telephone no.: 955 47 27 97

Cultural and leisure activities

Monasterio de San Jerónimo: Calle Río Piedras, 
s/n. 41015. Telephone no.: 955 47 04 73
Las Columnas: Calle Pureza, 79. 41010. Sevilla: 
Telephone no.: 955 47 15 60
Las Sirenas: Calle Alameda de Hércules, 30. 41002. Sevilla.
Telephone no.: 955 47 12 93
Los Carteros: Av. Pino Montano, 31. 41008. 
Telephone no.: 955 47 20 57
San Jerónimo: Calle Boquerón, s/n. 41015. Sevilla. 
Telephone no.: 955 47 44 65 / 955 47 44 66
San Julián: Ronda de Capuchinos, 4, Bajo. 41003. 
Telephone no.: 955 47 20 85
San Pablo: Calle Menippo, s/n. 41007. Sevilla. Telephone no.: 955 47 23 63
Sindicalistas Soto, Saborido y Acosta: Calle Mariano Benlliure, 
s/n. 41005. Sevilla. Telephone no.: 955 47 44 73
Su Eminencia: Avenida de la Plata, s/n. 41006. Telephone no.: 955 47 23 83
Torre del Agua: Pl. Vicente Aleixandre, s/n. 41013. Sevilla.
Telephone no.: 955 47 34 90
Torreblanca: Plaza Salvador Valverde s/n. 41017. Sevilla. 
Telephone no.: 955 47 15 45

Yuzin
Website: www.yuzin.com

El Giraldillo
Website: www.elegirhoy.com

Municipal Sports Centres:
Each district of Seville has sports centres to do sports like football, 
basketball, handball, swimming, gymnastics, aerobics, dancing 
and many other activities.  

IMD Municipal Sports Institute
Website: https://imd.sevilla.org/

Parks and gardens: 

María Luisa Park
Address: Paseo de las Delicias s/n. 41013. Sevilla.
Opening times: Monday to Sunday 8:00 a.m. to 10:00 p.m.

Jardines de los Reales Alcázares Park
Address: Patio de Banderas s/n. 41004. Sevilla. Free for residents
or on showing “empadronamiento” residence (registered at the city council).
Opening times: October to March: Monday to Sunday 9:30 a.m. to 5 p.m. 
                             April to September: Monday to Sunday 9:30 a.m. to 7 p.m.

Amate Park
Address: Calle Amor s/n.41006. Sevilla
Opening times: Monday to Sunday 8:00 a.m. to 11:00 p.m.

Alamillo Park
Address: Calle Alamillo, 41092. Isla de la Cartuja, Sevilla.
Opening times: Monday to Sunday 7:00 a.m. to 10:00 p.m.

http://participasevilla.sevilla.org/?page_id=2
http://www.yuzin.com
http://www.elegirhoy.com
https://imd.sevilla.org/


In Seville, the religion with most followers is Christian 
Catholicism, so one can easily find Catholic churches in every 
district of the city. However, there are also places for other 
religions.

33

Catholic Churches:

Website: www.sevillaguia.com/sevillaguia/iglesias/iglesias.htm 

Evangelical Churches:

Website: www.idcsevilla.org/iglesias.htm

Orthodox Churches:

Saint Seraphin of Sarov’s Parish
Address: Calle Doctor Relimpio, 2. 41003. Sevilla.

Oratory of Saint Helen
Address: Calle Teodosio, 73. 41002. Sevilla.

Saint Nicholas’ Parish
Address: Calle Madre María Teresa, 60. 41005. Sevilla.

Mosques:

Mosque Foundation of Seville
Address: Plaza Ponce de León, 9. 41003. Sevilla.

Attawhid Mosque
Address: C/ Tenazas, 1. Polígono Industrial Store. 41007. Sevilla.

Ishbilia Mosque
Address: Edficio Amate. Av. Carlos Marx, 1. 41006. Sevilla.

Religious places of worship
Associations: 

África con voz propia (Africa with its own voice)
Address: Calle Tartessos 2, bajo B. 41008. Sevilla.
Telephone numbers: 954 91 45 49/ 610 80 19 52
Email: africaconvozpropia@gmail.com
Website: https://africaconvozpropia.wordpress.com 

Association of Friendship with the Saharan People
Address: Calle Virgen de la Antigua, 4. Bajo Derecha. 41011. Sevilla. 
Telephone numbers: 954 28 22 05 / 954 27 41 04
Email: aapss@saharasevilla.org
Website: http://www.saharasevilla.org

Moroccan Association for the Integration of Migrants
Address: Av. de Carlos Marx, Edif. Amate, Local 7B, zona 6, Sevilla.
Telephone no.: 695 20 72 32
Email: asociacionmarroqui.sevilla@yahoo.es
Website: https://www.asociacionmarroqui.com

Casa Sáhara
Address: Calle Virgen del Carmen Dolorosa, 7. 41003. Sevilla.
Telephone no.: 954 37 48 59
Email: accion@casasahara.org
Website: http://casasahara.org/

Claver
Address: Av. Eduardo Dato, 20, B. 41018. Centro Arrupe. Sevilla.
Telephone numbers: 954 93 21 79 /640 21 85 08
Email: claver@asociacionclaver.org
Website: http://asociacionclaver.org/
Opening hours: Monday to Friday, 5:00 p.m. to 9:30 p.m. 

Fundación Tres Culturas (Three Cultures Foundation)
Address: C/ Max Planck 2. Pabellón Hassan II. Isla de la Cartuja.
Telephone no.: 954 08 80 30
Website: http://www.tresculturas.org/

Mad África
Address: Calle Antonio Susillo, 28-30. 41002. Sevilla. 
Telephone no.: 954 90 58 67
Email: formación@madafrica.org
Website: http://madafrica.es
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To do voluntary work, most NGOs o�er places to work as a 
volunteer in di�erent activities. There are also websites that post 
job o�ers for voluntary work for the kinds of people they need.
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Platform for Social Volunteers in Seville

Website: http://www.voluntariadosevilla.es

Hazlo Posible Foundation

Website: https://www.hacesfalta.org/

VolunteeringThere is an extensive network of public libraries in Seville,
o�ering free Internet access, lending books and films, and 
which have reading and study rooms.

Libraries

Blas Infante Library. Sevilla Este
Address: Urbanización Entre Flores. Calle Flor de Retama, 1. 41020.
Telephone no.: 955 47 42 08
Opening times: Monday to Friday 9:00 a.m. to 2:30 p.m. and 4:00 p.m. to 9:00 p.m.

Felipe González Márquez Library
Address: Calle Torneo, s/n. 41002. Sevilla. 
Telephone no.: 955 47 13 27
Opening times: Monday to Friday 9:30 a.m. to 2:30 p.m. and 4:00 p.m. to 9:00 p.m.

Infanta Elena Library
Address: Avenida de María Luisa, 8. 41013, Sevilla
Telephone no.: 954 71 23 05
Horario: Monday to Friday 9:00 a.m. to 9:00 a-m. Saturday 9:00 a.m. to 2 p.m.

Las Columnas Library
Address: Calle Pureza, 79. 41010. Sevilla. 
Telephone no.: 954 99 15 68
Opening times: Monday to Friday 9:30 a.m. to 2:30 p.m. and 4:00 p.m. to 9:00 p.m. 

Los Carteros Library
Address: Centro Cívico Los Carteros. Av. Pino Montano 31, 41015.
Telephone no.: 954 97 50 36
Opening times: Monday to Friday 9:30 a.m. to 2:30 p.m. and 4:00 p.m. to 9:00 p.m. 

San Julián Library
Address: C. Cívico San Julián. C/ San Hermenegildo, s/n, 41003.
Telephone no.: 954 98 82 43
Opening times: Monday to Friday 9:30 a.m. to 2:30 p.m. and 4:00 p.m. to 9:00 p.m.

Other libraries
Website: www.rmbs.es 

http://www.voluntariadosevilla.es
https://www.hacesfalta.org/
http://www.rmbs.es


Visit the Community Resources Map online:    
https://cespyd.es/sevillarecursosrefugiados/

https://cespyd.es/sevillarecursosrefugiados/

